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ABSTRACT

The objective of this research aims to study and analyze the queue system and to find the appropriate
service unit during the there are service users a lot by using the Flexsim program. and have the data collection
process It revealed that there was an average system-wide wait time of 24.5 minutes per person, and the
researchers modeled the situation simulation for the customer who uses the service by inputting the analyzed data
from the actual system and the situation simulations by using FlexSim program. found that the average waiting

time for customers across the system was reduced to 13.15 minutes per person.

KEYWORDS: Simulation , Flexsim Software
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